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Federal Communications Commission (FCC)
445 Twelfth Street SW Jin 137008
Washington, DC 20554 .
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan
fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the
2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding — it is available to more in the Deaf community, service quality has improved, hold times have
dropped, interpreter training and recruitment have expanded, and new videophones have been developed. The stable,
fair and predictable three-year rate plan is critical to improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence mandated by the Americans
with Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why
would the FCC suddenly, with virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable populations
like the Deaf community. Is it possible that the FCC at the same time, in defiance of the President’s leadership on this
issue, will undercut this vital broadband-based service to the Deaf?

I'strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress towards
functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

[Insert Your Name Here]
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Dear Chairman Copps, Commissioners Adelstein and MeDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three -year rate plan flfteen months ago. We understand that the FCC is
inexplicably considering abruptly changing.the VRS rate for the 2009“20;10:1;!: year.

The FCC adapted the three-year ratc methodology after 16 months of deliberation und
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding -it is available to more in the Deaf community, service quality has
improved., hold times have dropped, interpreter training and recruitment have expanded.
and new videophones have been developed. The stable, fair and predictable threc-year
rate plan is critical 1o improving VRS and moving towards functionally equivalent
telecomununications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Aci, but every improvement in VRS moves
the Deaf eloscr 10 the fulfillment of that mandate Why would the FCC suddenly, with
virtyully no notice, und only weeks for comment, undermine what has been working?
President Obama has correctly emphasized the importance ot mulun@, bmudbmq &valluble
to vulnerable populations like the Deaf community is it possible that the FCC at the smne
time, in defiance of the President's leadership on this issue, will undercut this vital
broudband-bused service t the Deaf?

[ strongly urge the FCC 1o focus on how to improve VRS, not destroy it, It1s simply nol
right 0 crush progress towards functional equivalence and tell Deaf people they desérve’
only second ciass telecommunications. : e TN P KT L ma g
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Federal Communications Commission (FCC) Jur 1372009
445 Twelfth Street SW .
Washington, DC 20554 FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably

‘considering abruptly changing the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding — it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent telecommunications for the
Deaf. The Deaf still do not have the functional equivalence mandated by the Americans with
Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to
vulnerable populations like the Deaf community. s it possible that the FCC at the same time, in
defiance of the President's leadership on this issue, will undercut this vital broadband-based
service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
qlass telecommunications.

Sincerely,

Name@ O«a\)’-;{ \/ Ca feao
Street Address: lé:-._g Y SA‘;O '\Jﬂ/uQ Emﬁ
Ty TN aiaies QMJM A, -

State;h .
ZIP: ;74’7’
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RE: CG Docket No. 03-123 _
Federal Communications Commission {(FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and
McDowell:

Video Relay Service has improved greatly because the
FCC initiated a stable, predictable and fair three-year raie
plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing tha VRS rate for
the 2009 — 2010 rate year.

The FCC adopted the three-year rate methadology after 16
months of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf
community, service quality has improved, hold times have
dropped, interpreter training and recruitment have '
expanded, and new videophones have been developed.
The stable, fair and predictabie three-year rate plan is
cnitical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still
da riot have the Runctional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfiliment of that
mandate. VWhy would the FCC suddenly, with virtuaily no
nofice, and only weeks for comment, undermine what has

been working?

President Obama has correctly emphasized the importance
of making broadband availabie to vuinerable populations
like the Deaf community. Is it possible that the FCC at the
same time, in defiance of the President’s leadership on this
issue, will undercut this vital broadband-based service to -

the Deaf?

| strongly urge the FCC to focus on how to improve VRS,
not destroy it. it is simply nat right to crush progress

towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

[Insert Your Name Here]
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RE: CG Docket No. 03-123 ,
Federa! Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and
McDowell;

Video Relay Service has improved greatly because the
FCC initiated a stable, predictable and fair three-year rate
plan fifteen months age. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for
the 2008 — 2010 rate year.

The FCC adopted the three-yaar rate methodology after 16
months of deliberation and considering thousands of pages
of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding — it is availabie to more in the Deaf
community, service quality has improved, hold times have
dropped, interpreter training and recruitment have
axpanded, and new videophones have been developed.
The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still
do net have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer ta the fulfiliment of that
mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has
been working?

President Obama has corractly emphasized the importance
of making broadband avaitable to vulnerabie populations
like the Deaf community. Is it possible that the FCC at the
same time, in defiance of the President’s leadership on this
issue, will undercut this vital broadband-based service to

the Deaf?

! strongly urge the FCC to focus on how to improve VRS,
not destroy it. It is simply not night to crush progress

towards functional equivalence and tell Deaf people they
deserve only second class felecommunications.

Sincerely,

[Insert Yw
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Dear. Chamnan COPPs, Commnssnoners Adelstem and McDowell L '~;"'— et

L
Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three -ycar rate-plan. fiftegn months ago, We understand that the FCC is

inexplicably considering abruptly changl ng the VRS fate forthe 2009-2010 rate yeur.

The FCC adapted the three-year ratc methodology afier 16 months of deliberation and
considering thousands of,pages ¢ of comments, Now, lhe FCC I‘i proposmg to change the
rate with just weeks for public. comment., o ' B

o RN NI J.Uv,,l
VRS is'succeeding it is ayailable to more in the Deaf comrnumty, service qual ity has
improved., hold times have dropped, mterpreter training and recruitment have expanded,
and new vidcophones have been developed. The stable, fair and predictable three-year
raleplan4§ criticali to improving VRS and moving towards functionally equivalent
telecommunicationsfor the Deaf. The Deaf still do not have the functional equivalence
mandated’by-the Aimerican. wntthabnhUeq Act, but every improvement in VRS moves
- the-Deaf closer ko theifulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, und only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadbund availuble
to vulnerable populations like the Deaf community is it possible that the FCC at the same
time, in defiance of the President’s leadership on this issue, will undercut this vital
broadbund-bused service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve

only second class telecommunications.
{
p
Sincerely, é _ gD _ @ C/\ ,L?
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC) AIM-13 7009
445 Twelfth Street SW FCC Mail Room
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks forpublic comment. B '

VRS is succeeding — it is available to more in the Deaf community, service quality has
improved, hold times have drapped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan is
criticaf to improving VRS and moving towards functionally equivalent telecommunications for the
Deaf. The Deat still do not have the functional equivalence mandated by the Americans with
Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
“undermine what has been working?

President Obama has correctly emphésized the importance of making broadband available to
vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President's Ieadershup on this issue, W|II undercut this wtal broadband-based
service to the Deaf?-

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towards functional equivalence and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

M/’Z/d&/

Name: /sz/ y et
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RE: C G Docket No. 03-123
Federal Communications Commission(FCC)

445 Twelfth Street SW Received & Inspected
Washington, DC 20554 13 2009
FCC Mail Room

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated & stable, predictable
and fair three -ycar rate plan fifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009-2010 rate year.

The FCC adopted the three-year ratc methodology after 16 months of deliberation und
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding -it is avatlable to more in the Deaf community, service quality has
improved., hold times have dropped. interpreter truining and recruitment have expanded,
and new vidcophones have been developed. The stable, fair and predictable three-year
rate plan is critical 1o improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the American with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, und only weeks for comment, undermine what has been working?

President (Obama has correctly emphasized the importunce of making broadband available
to vulnerable populations like the Deaf community is it possible that the FCC at the same
time, in defiance of the President’s leadership on this isyue, will undercut this vital
broadband-bused yervice to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve

only second class telecommunications.
Sincerely, (7 - %O“"OQ‘“ S L
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RE: CG Docket No, 03-123 "" ‘] q ?nﬂg
Federal Communications Commission (FCC) ‘ )
445 Twelfth Street SW FCC Mail Room

Washington, DC 20554
Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate

with just weeks for public comment. —— - -

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally equivalent telecommunications for the
Deal. The Deaf still do not have the functional equivalence mandated by the Americans with
- Disabilities Act, but every improvement in VRS moves the Deaf closer to the fulfillment of that
‘mandate. Why would the FCC suddenly, with virtually no notice, and only weeks for comment,
undermme what has been working? _ o L

Presndent Obama has correctly. emphasized the importance of making broadband available to
vulnerable populatzons like the Deaf community. Is it possible that the FCC at the same time, in
defiance of the President’s leadership on this issue, will undercut this vital broadband based

service to the Deaf?

| strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to
crush progress towards furictional equivaience and tell Deaf people they deserve only second
class telecommunications.

Sincerely,

Name___ =V VAR PC. Y NAL)

Street Address:_ ’;‘@ “H4 R t: Q ﬂbm/( P) @9?
@me I

Stgtg. 7QLQ V7D Dﬂ' e
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RE: CG Docket No. 03-123 .
Federal Gommunications Commission (FCC)

445 Twelfth Street SW -
Washington, OC 20554

Dear Chairman Copps, Commsssloners Adelstein and
McDoweIi ;

Video.Relay Service has improved greatly because the
FCC initiated a stable, predictable and fair three-year rate
plan ffteen months ago.-We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for
the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodoiogy after 16
months of deliberation and considering théusands of pages
of comments. New, the FCC is proposing to change the
rate with just weeks for public comment. »* -

VRS is succeeding - it is available to more in the Deaf
community, service quality has improved, hold times have
dropped, intetpreter training and recruitment have ‘
expanded, and new videophones have been developed.
The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally
equivalent taldcommunications for the Deaf. The Deaf still
do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no
notice, and only weeks for comment, undermine what has

been working?

President Qbama has correctly emphasized the importance
of making broadband available to vulnerable populations
like the Deaf commuity. Is it possible that the FCC al the,
same time, in defiance of the President’s leadership on this
issue, will undercut this vital broadband-based service ta

the Deaf?

| strongly urge the FCC to focus onhow to.improve VRS,
_ not destroy it. it is simply not right to crush progress

towards functional equivalence and tell Deaf peopie they
deserve only second class telecommunications.

: Smcerely _jb 7—&7‘&

[lnsen Your Name Here]
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Or Write a Letter to the FCC

You can write your owh message o ;ust cop and p siedhe lext bel '
—ingert your own name: b ”" i FrE Ié & Tﬁﬁ
RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, OC 20554

Dear Chaimman Copps. Commissioners Adelstein and McDowel!:

Video Relay Service has improved greatly because the FCC initiated a
stable. predictable ano fair three-year rate plan fileen months ago. We
understand that the FCC is inexplicebly considering abruptiy changing
the VRS rate for the 2009 — 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of
deliberavon and consitering thousands of pages of comments. Now. the
FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deal community,
service quality has improved. hoid timas have dropped. interpreter
raining and recruitment have expanded, and new videophones have
been developed. The siable, fair and prediciable three-year rate plan is
critical 10 improving VRS and moving towards functionally equivalent
telecommunications for the Deaf. The Deaf stiil do not have the tunctional
equwalenoe mandated by the Amerrcans with Disabilities Act, but every
umprovement in VRS moves the Daaf closer to the fulfillment of that
mandaie. Why wouid the FCC suddenly, with vlrtualiy no notice, and dniy
weeks for comment; undermine what has been working?

President Obama has cotrectly emphasized the importanoe of making
broadband available to vilnerable popuiations ke the Oeaf community
Is it posscble that the FCC at the same time, in defiance of the
Presndents ieadership on this issue, will undercut this vital broadband-
based sarvice to the Deal?

| strongly urge the FCC o focus on how to improve VRS, not destroy i. It
is simply not right to crush progress towards functional equivalence and
tell Deaf pecple thay deserve only second class telecommamnications.

Sincerely,

[lnaert Your Name Her'a} MM

‘Forward this information.to a.Friend oot

CII._k hare to help spread the word and forward to a fnend Slmply type a
shont message and send them a fink to thls Web page
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RE: CG Docket No. 03-123 .
Federal Communications Commission (FCC)

445 Twelﬂh Street SW _ ) _
Washmgton (a] 20554 ‘

Dear Chalrman Copps Commlssmners Adelstem and
McDowell:

Vldeo Relay Service has |mproved greatly because the
FCC initiated a' stable, predictable and fair three-year, rate
plan fiteen months ago. We understand that the FCCis
inexplicably considering abruptly changing the VRS rate for
the 2009 — 2010 rate year. )

The FCC adopted the three-year rate methodology after 16
months of deliberation and ¢onsidering thousands of pages
of comments Now, the FCC is propasing to change tie
rate W|th just weeks for pubhc comment

AVRS is succeeding - |t is avaliable to moréin the Deaf

commumty, senice quality has xmproved hold times, have

- dropped, intemrater trainirg and recruitment have .

expanded, and new videophones have been developed.
The stable, fair and predictable three-year rate plan is
critical to improving VRS and moving towards functionally

“equivalent telecommunications for the Deaf. The Deaf still

do not have the funciional equivalence mandated by the
Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fuifillment of that
mandate. Why would the FCC suddenily, with virtually no
notice, and only weeks for comment, undemine what has
been working?

President Obama has correctly emphasized the importance
of making broadband available to vulnerable populations

like the Deaf community. is it possible that the FCC at the

same time, in defiance of the President's leadership on this - . —
issue, will undercut this vital broadband-based sertvica to

the Deaf?

| strongly urge the FCC to focus on how to improve VRS,

not destroy it. it is simply not right to crush progress

towards functional equivalence and tell Deaf people they
deserve only second class telecommunications.

Sincerely,

[insert Your Name Here)




